
Easington and Peterlee Medical Group

Minutes of Patient Focus Group Meeting

13thDecember 2007
Attendance List:  Dr P Barlow (EPMG), G Carroll (EPMG), S Lonsdale (EPMG)
, Katrina Bage (PCPI County Durham PCT), Mr A Dennison, Mr J Sanderson and Mr D Mullen.
Apologies: 
	Item
	Outcome

	1. Minutes of previous meeting 
	1.1. Minutes 13th March Agreed

	2. Matters Arising
	2.1. Arbroath House: Mrs Lonsdale confirmed that she had replaces the seating in the waiting/consulting rooms.

	3. Guest 
	3.1. Introductions: Katrina Bage was introduced to the meeting.
3.2. Role: Katrina outlined her role of patient and community involvement within County Durham PCT. Katrina Currently covers Easington and Sedgefield. Liz Allen has now left the PCT to work in South of Tyne. Previously Katrina’s role was with PALs so she has good knowledge and connections with the local providers.
3.3. Health Works: Katrina tabled some information regarding Health works and the services available. It was noted that the Health Works team had presented to the GPs meeting recently.  Dr Barlow noted that we had linked information on the practice web site www.epmg.co.uk
3.4. Out Of Hours Meeting: Mr Dennison noted that he had previously attended meetings for the out of hours service. For some reason these had come to an end and he wasn’t aware of the reason. Mr Denison asked if this could be reviewed. Katrina Bage agreed to discuss with Gail Clark at the PCT.

3.4.1. ACTION: Katrina Bage

	4. Feedback
	4.1. Doctors: Good feedback regarding the GPs.
4.2. Reception: Noted that some of the newer receptionists didn’t seem to be fully aware of the patient focus group.

4.2.1. ACTION: Shirley 
4.3. Nursing: The group were pleased to note that our Nursing team were now providing Weight Management and Smoking Cessation clinics into extended opening times.
4.4. Telephone System: Popularity of Prescription line is resulting in difficulties in getting through.
4.4.1. ACTION: Shirley Lonsdale

4.5. Car Parking: Continues to cause frustration for many patients. Mr Carroll noted he is awaiting feedback from the PCT. Katrina agreed to discuss this with the PCT.
4.5.1. ACTION: Katrina Bage

4.6. New Opening Times: The extended opening times have proven to be popular with patients. The group were pleased to note that this is the only surgery to offer extended opening Monday to Friday and Saturday mornings.
4.7. Facilities: 

4.7.1. Self Check IN: The William Brown Centre has now got a touch screen for you to check in without waiting at reception. If you have an appointment all you need to do is enter your month of birth, then the date then the first letter of your surname and it will automatically mark your arrival for your appointment. If someone else with the same month, date and initial has an appointment it will double check further information. For security reasons it will NOT display your name. If you arrive early or late for your appointment it will NOT mark your arrival and you will see a message to go to reception.
4.7.2. Waiting Room Flat Screen Monitor: This has just been installed at William Brown Centre. The screen will shortly be commissioned and will help with presentation of information to Patients. In particular it is planned to display details of GPs, Services and important public health information

4.7.3. ARBORATH HOUSE: The Arrangements are underway to install the Patient Call display (JAYEX) at Arbroath house as well as the Patient Self Check in facility.



	5. County Durham PCT
	5.1. Darzi Health Centre: The Patient group were concerned re the implications of the PCTs plans for the New GP led Health Centre at the Waterworks building and its link to Wingate Surgery. In particular the meeting wished to note concerns re the impact this would have on the services at Arbroath House not least because the PCT had not acted on requests to improve Arbroath House facilities.
5.1.1. ACTION: Katrina Bage

5.2. Momentum Pathways: This project concerns pland to redevelop hospital facilities by Hartlepool and North Tees NHS Trust. Information is on display in the surgery and Katrina wanted to emphasise the importance of patient participation in the plans being reviewed by the Momentum team.  Public meetings are being held across the county.

	6. Any other Business
	Quality Recognition:
6.1. Pathfinder Practice: The meeting was pleased to note that William Brown Centre had been by County Durham PCT as one of only three pathfinder practices. This is an initiative which will see the practice working with the County Durham PCT on a project to help lead Quality Improvement process throughout the County.

6.2. Quality and Outcome Framework (QOF): The practice was pleased to report a 100% achievement in the National QOF indicators for the year ending 31st march 2008. 

	7. Date and time of next meeting
	Mrs Lonsdale to arrange for 3 months




